MARY A. RACKHAM INSTITUTE

UNIVERSITY OF MICHIGAN

Discrimination is Against the Law!

Mary A. Rackham Institute complies with applicable federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex.

The Mary A. Rackham Institute provides:

e Free aids and services to people with disabilities to help communicate effectively while receiving
care, such as:
o Qualified sign language interpreters; and
o Written information in other formats (large print, audio, accessible electronic formats
and other formats).
e Free language services to people whose primary language is not English, such as:
o Qualified language interpreters; and
o Information written in otherlanguages.

If you need these services while at Mary A. Rackham Institute, call 734-615-7853.

If you believe that Mary A. Rackham Institute has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability or sex, you can file a grievance with:

Patient Civil Rights Coordinator Michigan Medicine
2901 Hubbard Ann Arbor, Michigan 48109-2435
Phone: (734) 936-6439 | Fax: (734) 347-0696

Email: MichMed_patients_rights@med.umich.edu

You can file a grievance in person, by mail, fax, or email. If you need help filing a grievance, the Patient
Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights. This can be done electronically, through then Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW, Room 509F, HHH Building

Washington, DC 20201

800-368-1019 or TDD at 800-537-7607

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

Interpreter Services are Available

If you speak a language other than English, language assistance services are available to you for free.
Call our Interpreter Services office at (734) 936-7021 and identify your language. If you would like
information regarding your rights and responsibilities as a client, please ask a MARI representative.

mari.umich.edu | (734) 615-7853
500 E. Washington St., Suite 100 and 1111 E. Catherine St., Ann Arbor, Mich.




MARY A. RACKHAM INSTITUTE

UNIVERSITY OF MICHIGAN

Si habla otro idioma que no sea inglés, tenemos a su
disposicion los servicios de asistencia con idiomas sin costo
para usted. Llame a nuestro Instituto al (734) 936-7021
e identifique su idioma. Si desea obtener informacién sobre
sus derechos y responsabilidades como cliente, solicitela a
su proveedor de atencion de Mary A. Rackham Institute.

Mése flisni njé gjuhé tjetér veg anglishtes, ju ofrohen
shérbime ndihme gjuhésore falas. Telefononi institutin toné
né numrin (734) 936-7021 dhe pércaktoni gjuhén tuaj.
MNése déshironi informacion né lidhje me té drejtat dhe
pérgjeqjésité tuaja si klient, ju lutemi té pyesni ofruesin e
kujdesit té Institutit "Mary A. Rackham".
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Ako govorite jezik koji nije engleski, dostupna Vam je
besplatna podrika na Vasem jeziku. Nazovite nas Institut
na broj telefona (734) 936-7021 i odaberite svoj jezik. Ako
Zelite dobiti informacije o pravima i odgovornostima koje
imate kao klijent, obratite se osobi koja o Vama skrbi u
Institutu Mary A. Rackham.

Si vous parlez une langue autre que |'anglais, un service
d'assistance linguistique gratuit est a votre disposition.
Appelez notre Institut au (734) 936-7021 et indiquez votre
langue. Pour un complément d'information sur vos droits
et responsabilités en tant que client, contactez votre
fournisseur de soins de I'Institut Mary A. Rackham:.

Wenn Sie eine andere Sprache als Englisch sprechen,
stehen flr Sie kostenlos Sprachassistenzdienste zur
Verfligung. Rufen Sie unser Institut unter der Nummer
(734) 936-7021 an und geben Sie Ihre Sprache an.
Informationen iber Ihre Rechte und Pflichten als Kunde
erhalten Sie (ber Ihren Gesundheitsdienstleister beim
Mary A. Rackham Institute.
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Se parli una lingua diversa dall‘inglese, avrai a disposizione
un servizio di assistenza linguistica gratuito. Chiama il
nostro istituto al numero (734) 936-7021 e identifica la tua
lingua. Se desideri informazioni relative ai tuoi diritti e
doveri come cliente, rivolgiti al tuo fornitore di servizi
sanitari del Mary A. Rackham Institute.
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Jesli méwisz w jezyku innym niz j. angielski, udostgpniamy
bezptatne ustugi tlumaczeniowe. Nalezy zadzwoni¢ do
naszego instytutu pod numer (734) 936-7021 i podac swdj
jezyk. Jesli chce Pan(i) uzyskac informacje na temat praw
i obowigzkow klienta, nalezy zwrocic sie do dostawcy opieki
w Instytucie Mary A. Rackham.
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Kung nagsasalita ka ng wika na bukod sa English, may mga
serbisyo sa wika, na walang bayad, na maaari mong
magamit. Tawagan ang aming Opisina ng Mga Serbisyo sa
Interpreter sa numerong (734) 936-7021 at tukuyin ang
wika mo. Kung nais mo ng impormasyon tungkol sa mga
karapatan at responsibilidad mo bilang isang kliyente,
alamin ito mula sa MARI kinatawan care provider mo.

Né&u quy vi n6i mét ngén ngi khac ngoai Tiéng Anh, co san
cdc dich vu hé trg ngén ngl mién phi danh cho quy vi. Hiy
goi Vién cia ching tdi theo sé (734) 936-7021 va cho biét
ngdn ngill ctia quy vi. Néu quy vi mudn c6 thong tin vé cac
quy&n va trach nhiém cua quy vi vdi tu cach la mot khach
hang, vui 16ng héi nhan vién cung cdp dich vu chdm soc tai
Vién cda quy vi, Mary A, Rackham.
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(734) 615-7853




